
FACTORY SERVICE, TECH SUPPORT, 
PRODUCT MANUALS, PARTS STORE

4641 PARAGON PARK RD. RALEIGH, NC 27616  |  800.334.9256 WWW.CAPTIVEAIRE.COM

CAPTIVEAIRE SUPPORT

Shop common 
replacement parts online.

Filters, Grease Cups, 
Sensors, Motors, & More

Free Shipping Over $25

Parts Store

Factory trained CaptiveAire 
Service Technicians are 
available for assistance 
nationwide.

Service Tech

Contact a Certified Fire 
System Tech today!

External Service Tech

Scan for Operation, 
Installation, and 
Maintenance Product 
Manuals.

Product Manuals

Submit a ticket anytime 
Mon-Fri 8am-8pm ET or Sat 
8am-5pm ET for authorized 
technical support.

Tech Support


